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5.1. Student Support

5.1.4. The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

Implementation of guidelines of statutory/regulatory bodies

Organisation wide awareness and undertakings on policies with zero tolerance

Mechanisms for submission of online/offline students’ grievances

L

Timely redressal of the grievances through appropriate committees
DVV Query
1.Please provide Circular/web-link/ committee report justifying the objective of the
metric
2. Please provide Minutes of the meetings of student grievance committee, as per

metric.
3. Please provide any other relevant data or documents related to this metrics ( if

available) .

DVV Response

1.Circular/web-link/ committee report justifying the objective of the metric are
attached below.

2.Minutes of the meetings of student grievance committee, as per metric are attached
below.

3. Other relevant data or documents related to this metrics are provided and attached.
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Circular/web-link/ committee report justifying the objective of the metric are

attached below.

Grievance Redressal Cell

Aim:
To develop a responsive and accountable attitude among all the students in order to maintain a

harmonious educational environment on the campus.

Objectives:
The cell is intended to find solutions for grievances like physical or mental harassment, complaints
regarding class room teaching, class room management, completion of syllabus, teaching

methodology, infrastructure maintenance and up gradation, etc. if and when they arise.

The objectives of the Students Grievance Redressal Cell are:
e To develop an organisational framework to resolve grievances of students
e To provide the students access to immediate, hassle free recourse to have their grievances
redressed
e To identify systemic flaws in the design and administration of various departments and to
seek solutions thereon

e To institute a monitoring mechanism to oversee the smooth functioning of the College.

Outcome:
e Smooth conduction of teaching-learning.

e Develop responsive and accountable attitude among all the student
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Web link to Grievance Redressal Cell

https://www.ssppharmacychopda.in/grievance comm.php

Institutional Grievance Redressal Committee
College Grievance Redressal Committee is constituted to deal and resolve the grievances of students

relating to the college.

Student Grievance and Redressal Committee

Sr. No. Name of Committee Member Position Designation
1 Dr. G. P. Vadnere Principal Principal
2 Mrs. P. S. Jain Chairman Asst. Professor
3 Dr. B. V. Jain Member Asso. Professor
4 Dr. S. R. Pawar Member Asso. Professor
5 Dr. Md Rageeb Md Usman Member Asso. Professor
6 Mr. T. Y. Shaikh Member Asst. Professor
7 Mr. Piyush K Chavan Member Asst. Professor
8 Mr. Tushar P Patil Member Asst. Professor
9 Mrs. Kranti D Patil Member Asst. Professor
ZlON
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Circular/web-link/ committee report justifying the objective of the metric

Academic Year 2018-2019

IS0 9001:2008 Certified & NBA Accredited B. Pharm Course
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hishatma Gandhi Shikshan hisndal's
SMT. SHARADCHANDRIKA SURESH PATIL COLLEGE OF PHARMACY
Chopda Tal Chopda Dist. Jalgaon, Maharashtra- 425 107

Date: 25/06/2018

Circular

Constitution of Grievance Redressal Cell

The fimction of Grievance Fedressal Cell comumittes isto look into the complaints lodged by

any students and judge its ment.

s Anyone with a genuine Grievance may approach towards the Grievance Eedressal
cormmittee members in person.

¢ Thestudentsmay feel free to putup a grnevance via wintten application in suggestion
box placed at library & girls cormmon room.

¢ Thiz conumnittee will deal with all the Grevances directly which iz related with a
cormrmnon problems at institute level both academic and Administrative.

¢ The objective, roles and responsibilities of the comumittee have also been framed.

c'ouogo of Pharmacy, Chopda



1SO 9001:2008 Certified & NBA Reaccredited B. Pharm Course
Mahatma Gandhi Shikshan Mandal’s : :
=1

Smt. Sharadchandrika Suresh Patil College of Pharmacy

Chopda-425107. Dist. Jalgaon, (M.S.), India.
Phone / Fax No - +91-2586-222366/223150. E-mail-bpharmchopda@yahoo.com
(Affiliated to Kavayitri Bahinabai Chaudhari North Maharashtra University, Approved by Govt. of

Maharashtra and Pharmacy Council of India, New Delhi.)
Dr. G. P. Vadnere

Dr. Suresh G. Patil Adv. Sandeep S. Patil
Founder President President Principal

Isg o0y g s
Mc"‘"“ﬂ;u:\m ted B,
dh Phsrm Course

SMT, SHag, Map,
Chopdg 1'?4‘?1;&?‘: %mi ShikshanMandal's
* “hepdany, PATIL COLLEGE OF PHARMACY
* Jalgaon, Maharashra- 425 107

Date:29 /06/2018

Notige
College Grievangs
" . .
Principal cabin of "t onlie stugeny Feviance :m-m e i f ot o
: _ Mnh‘lm“GMdIﬂS' Wwﬂmmhwcwzmﬁ'
Meeting will be heid on 0207720184t 19,y andals s $:8.patil College of Pharmacy Chﬂﬂ:

r})'- G.F Vadnere
D, B. V. _I'ajﬂ ﬂg_/

DT. g R le M
Dr. K.D Pasil @y/
Dr. J.C Hundiwale @@5&5
v 2 gy
Mandafs
Smi. Shamatehandriks Suresh Fas
O Cittaganl Prarmaey,
Chooda Dt Jagazaiid 5.1

cbuogo of Pharmacy, Chopda




1SO 9001:2008 Certified & NBA Reaccredited B. Pharm Course
Mahatma Gandhi Shikshan Mandal’s Ngﬁ
Smt. Sharadchandrika Suresh Patil College of Pharmacy =21

Chopda-425107. Dist. Jalgaon, (M.S.), India. S RCCRESITRAEN
Phone / Fax No - +91-2586-222366/223150. E-mail-bpharmchopda@yahoo.com
(Affiliated to Kavayitri Bahinabai Chaudhari North Maharashtra University, Approved by Govt. of
Maharashtra and Pharmacy Council of India, New Delhi.)

Dr. Suresh G. Patil Adv. Sandeep S. Patil Dr. G. P. Vadnere
Founder President President Principal
150 pqy, .
SMT. gy, IW'"Q%JMH Fh

Chopas TaNORKE Sorersencas

al. g H PAT

ObdaDlst Jakgaon, Matasiina: 426 107 |
[rate: 2540T/2018
All the bﬂluw Nu“!!

bers ar
50772015 5 Percby

130 . Meuesie ler remain present for opening of suggestion

Mandtr
Simt. Sharadcharc-iz 3uresn
Coilega gl Frarmamy
Chaoda De? iz 2 41§

Coliege of Pharmacy, Chopda



1SO 9001:2008 Certified & NBA Reaccredited B. Pharm Course
Mahatma Gandhi Shikshan Mandal’s : :
=1

Smt. Sharadchandrika Suresh Patil College of Pharmacy
Chopda-425107. Dist. Jalgaon, (M.S.), India. S RCCRESITRAEN
Phone / Fax No - +91-2586-222366/223150. E-mail-bpharmchopda@yahoo.com
(Affiliated to Kavayitri Bahinabai Chaudhari North Maharashtra University, Approved by Govt. of

Maharashtra and Pharmacy Council of India, New Delhi.)
Dr. G. P. Vadnere

Dr. Suresh G. Patil Adv. Sandeep S. Patil
Founder President President Principal

:li:lu below Mentioned
complaj
plaint boy on 1809720 1030 gy

DTJ.C_ H”ﬂﬁwu:
o Dr K.D Pasi]

Mrs K.D Pagj)

DrS.R Pawar

- Sr.'.:-._rg."'."]m
MH& bt snFall

Coliege of Pharmacy, Chopda




1SO 9001:2008 Certified & NBA Reaccredited B. Pharm Course
Mahatma Gandhi Shikshan Mandal’s Naﬁ
Smt. Sharadchandrika Suresh Patil College of Pharmacy =21

Chopda-425107. Dist. Jalgaon, (M.S.), India. o NCCREBITABN
Phone / Fax No - +91-2586-222366/223150. E-mail-bpharmchopda@yahoo.com
(Affiliated to Kavayitri Bahinabai Chaudhari North Maharashtra University, Approved by Govt. of
Maharashtra and Pharmacy Council of India, New Delhi.)
Dr. Suresh G. Patil Adv. Sandeep S. Patil Dr. G. P. Vadnere

Founder President President Principal

SMT. Shap, g - rreer.
DI_‘:H.:,_ND""’““ Gandny Accredited |, Pharm Cow
Riba, S"‘mlliﬂdu' i
Chopds 1) ﬁ'_‘ﬁfﬁl PA cnu.Eae OF PHARMACY
tra- 425 107

Diate: 25/10/2018
All the below Mentioneq Nﬂuﬂl
boxt cq ) slaff Membery
mm'bﬂxou 26/10v2p) 0z o hercby to remain present for ing of
B Tequested opening of suggestion
Dric Hundiwg |,
"y Dr K.D paggy
Mrs K.D payj) -
Dr SR py
PRINCIPAL
Gandhi Shikshan Mandary
&'nl_Sl_mr;#-mmnkaSwesh Patil
LR T armacy,

c'ouogo of Pharmacy, Chopda



1SO 9001:2008 Certified & NBA Reaccredited B. Pharm Course
Mahatma Gandhi Shikshan Mandal’s N%ﬁ
Smt. Sharadchandrika Suresh Patil College of Pharmacy =21

Chopda-425107. Dist. Jalgaon, (M.S.), India. S RCCRESITRAEN
Phone / Fax No - +91-2586-222366/223150. E-mail-bpharmchopda@yahoo.com
(Affiliated to Kavayitri Bahinabai Chaudhari North Maharashtra University, Approved by Govt. of
Maharashtra and Pharmacy Council of India, New Delhi.)
Dr. Suresh G. Patil Adv. Sandeep S. Patil Dr. G. P. Vadnere

Founder President President Principal

Smr, NBA teredited B, Pharm Cou
l_:h,:,u mumcmm SURESH PATIL CoLypoE n:m
PelaDiat. Jalgaon Maharashtra- 425 107

Date: 141272018

oo

Smi. Sharadchaegria Sunesh Pali
Coftega of Pharmany,

c Gl o 51 B0l 8

cbuogo of Pharmacy, Chopda



1SO 9001:2008 Certified & NBA Reaccredited B. Pharm Course
Mahatma Gandhi Shikshan Mandal’s Ngﬁ
Smt. Sharadchandrika Suresh Patil College of Pharmacy =21
Chopda-425107. Dist. Jalgaon, (M.S.), India. S RCCRESITRAEN
Phone / Fax No - +91-2586-222366/223150. E-mail-bpharmchopda@yahoo.com
(Affiliated to Kavayitri Bahinabai Chaudhari North Maharashtra University, Approved by Govt. of
Maharashtra and Pharmacy Council of India, New Delhi.)

Dr. Suresh G. Patil Adv. Sandeep S. Patil Dr. G. P. Vadnere
Founder President President Principal

SMT. SHA Mahatma Gandhy ShikshanMandal:
H.ADCHAHDNM SURESH PATIL anL'EGE OF PHARMACY

——————  Chopda Tal ChopdaDist. Jaigaon, Maharashtra- 425 107

Date: 11/22019

Notice

. requested to remain pre.
bcﬂcnmplmntlmt on lmlgﬂ 1115 a.m,

.

Dr.J.C. Hundiwale W/
e, Dr KD Pail @y/
Mrs K.D raﬁ%

Dr.5.R Pawar ?_,
& —~

£ Al PRINCIPA
= [Chops AT5I07) Mahatma i ]
‘:Q:j algacn |- Sl Sharadchangrica Sureh Pat
5 College ol Pharmacy,
.W Chooda Dist Jalgasn (M 5.1

Coliege of Pharmacy, Chopda




1SO 9001:2008 Certified & NBA Reaccredited B. Pharm Course
Mahatma Gandhi Shikshan Mandal’s N%ﬁ
Smt. Sharadchandrika Suresh Patil College of Pharmacy =21
Chopda-425107. Dist. Jalgaon, (M.S.), India. S RCCRESITRAEN
Phone / Fax No - +91-2586-222366/223150. E-mail-bpharmchopda@yahoo.com
(Affiliated to Kavayitri Bahinabai Chaudhari North Maharashtra University, Approved by Govt. of
Maharashtra and Pharmacy Council of India, New Delhi.)

Dr. Suresh G. Patil Adv. Sandeep S. Patil Dr. G. P. Vadnere
Founder President President Principal

EMT, mmm Gandhi 5
Chopda SURESH PATIL COLLEGE OF FHARMACY
T %7 T4 ChopdaDist. Jalgaon, Maharashtra- 425 107

Deate: 26/2/2019

Notice

All the below mentioned
saff members b . N .
b P are bereby requested 1o remai present for opening of suggestion
%/ complaint box an 222019 5 330p.m ' b y sk of s

* DrJ.C. Hundiwale &L
P PI E.D Patil
- .

Mrs K. Patil

Dr.5.R Pawar y
° FERINC ipAL
' Wahatma Kindal:

Sml. Sharadchangnia Sumsh Pal
Collegacf ¥

cbuogo of Pharmacy, Chopda




1SO 9001:2008 Certified & NBA Reaccredited B. Pharm Course
Mahatma Gandhi Shikshan Mandal’s N%ﬁ
Smt. Sharadchandrika Suresh Patil College of Pharmacy =21

NATIONAL BOARD

Chopda-425107. Dist. Jalgaon, (M.S.), India. or ACCREDITATION
Phone / Fax No - +91-2586-222366/223150. E-mail-bpharmchopda@yahoo.com
(Affiliated to Kavayitri Bahinabai Chaudhari North Maharashtra University, Approved by Govt. of
Maharashtra and Pharmacy Council of India, New Delhi.)
Dr. Suresh G. Patil Adv. Sandeep S. Patil Dr. G. P. Vadnere
Founder President President Principal

Academic Year 2019-2020
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Notice

All the below mentioned staff members are heseby requested to remain present in meet of constitution of
College Grievance Redressal Cell for academic year 2022-23 in conference hall of Mahatma Gandhi

Shiskhan Mandal’s $mt $.5.patil College of Pharmacy, Chopda. Meeting will be held on 18/08/2022 at
12.30 p.m.
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. . mentioned staff members are hereby requested to remain present for opening of .
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Date: 2371202022

Notice

All the below mentioned staff mcmbers are hereby requested to remain present for opening of suggestion
box/ complaint box on 245122022 at 12.30p.m.

Dr B.V Jain m
. Mrs K.D Patil ﬁ’gjﬁ,./
Dr.S.R Pawar %

Dy M.D.Rageeb M.D Usman

i ~
NCIPA
Mshaima i Mlandz

St Sharpocrase - Suresh Pay
Collage of Pramary,
ChoodaDist labyzsn (M 5,

i
L
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Drate: QBA01/2023

MNotice

All the below mentioned stafl members are hereby requested to remain present for opening of suggestion
box/ complaint bex on 10/01//2023 at2 PM

D BV Jain \

Lir Md Kageeb Md Usmafy
=X

Dr. S R Pawar

Mirs KD Pasil ;

Mr T Y Shaikh

Mr Tushar P PNW
Pén:mrg_-f‘
Mahaima Mancz

Sl Staradchancrika Sumesh &
College of Prarmas,
ChoodaOrst Jaipazn M 5.+
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e

student Grievance & Redressal Committee 2018-19

iSr no. |Name of the member % Status
129D G P Vadnere S P,_Jn:.“.um_
17 Mr S R Pawar n:m:.mjww
13 [MrBViain Member :
r_,m-_a Dr Md Rageeb Md Usman Member
45 Dr AV Patil Member
ixxm DrJ C Hundiwale Member
m,wM /| DrKD PAtil Member
Mrs Kranti D Patil Member
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Student Grievance & Redressal Committee 2019 - 20

Sr no. | Name of the member Status
1 Dr. G P Vadnere Principal
\W Dr S R Pawar Chairman
— 3 Dr AV Patil Member
oA DrJ C Hundiwale | Member
5 Dr Md Rageeb Md Usman Member s
6 Dr B V Jain Member
s Dr K D Patil Member
—8 Mrs Kranti D Patil Member
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Student Grievance & Redressal Committee 2020- 21

Sr no. ﬁ Name of the mer ber Tt Status
1 |Dr.GPVadnere B8 0 |Principal T
(2~ |MrTY Shaikh : Chairman
33 Dr BV Jain _.,\_m:,_lmw_‘
P Dr S R Pawar Member
|2 Dr Md Rageeb Md Usman Member
_+6 Dr A V PAtil Member
[N\ Mrs Kranti D Patil Member
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Student Grievance & Redressal Committee 2021-22

Sr no. | Name of the member Status
Dr. G P Vadnere Principal
~ | Mr TY Shaikh Chairman
/ﬁ%\\ Dr AV Patil Member
.Y o Dr B V Jain Member
Dr S R Pawar Member
Dr Md Rageeb Md Usman Member \ |
Mrs Kranti D Patil Member %l
ﬂm_.ﬁﬂmﬁ_u___..ﬂ S _“__;_1_..,..*%%_*.."”
Smt. Sharadchandrika Suresh Patil

College of Pharmacy,
Chopda Dist. Jalgaon (M S.)
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JYT a3

Student Grievance & Redressal Committee 2022-23

Sr no. | Name of the member Status
n3sd _ Dr. G P Vadnere Chairman

24 | Mrs.P S Jain " Member Secretary
\rwi DrBVlJain Member

4  |DrSRPawar . Member

wm 1\9 Md Rageeb Md Usman Member

6 Mr TY Shaikh Member

'7 | Mr Piyush K Chavan Member

.ﬁm | 'Mr Tushar P Patil Member

WI _ Mrs Kranti D Patil - Em]:._cm_.
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